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      Abstract  
This paper will be looking at unemployment in South Africa, since this is a serious matter. A 
number of policies in South Africa have been formulated to address the issue of 
unemployment since the transition from apartheid to democracy. The paper will attempt to 
define unemployment and the different types of unemployment. Even though policies have 
been designed, this does not necessarily mean that unemployment has, therefore, been 
reduced. In my research I will be concentrating on unemployment. I would be touching on 
ways that could be used to improve unemployment, in order to alleviate poverty.  
We are faced with challenges in our country and in the small town where we live: Matatiele. 
South Africa is faced with challenges, which will be addressed in the study, as it will be 
looking at the economy since the apartheid era ended, and the commencement of 
democracy under the African National Congress (ANC) government. The study will tackle the 
theories that were used in unemployment and the policies that were introduced, in order to 
improve unemployment.  The study will be mentioning the different solutions that could be 
adopted, in order to improve unemployment and to alleviate poverty.  It is not only the 
responsibility of the government, but through agricultural training and increased access to 
farming – especially in the area of Matatiele– government needs to subsidise these people, 
in order to produce people with skills. Unemployment would then decrease. 
Tourism is a prominent job-creator, because of the many opportunities it creates for semi-
skilled labour, and because Matatiele people are friendly and hospitable. This could be 
accomplished through better education, investment to create more job opportunities, and 
fostering economic growth in the country (Emeka Okafor). The policy implications are that 
government should diminish labour-market segmentation, and the obstacles to entering the 
productive informal sector may be relevant. However, it should also look to other 
developing countries with high levels of unemployment. How have they coped with these 
problems? 
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      CHAPTER 1  
Introduction  
The challenges faced by the South Africans relate to unemployment, and which policies 
should be used and reviewed – if there are any.  There is a high rate of unemployment; and 
we need to tackle it head-on in order to improve it. The youth are the ones who suffer most; 
as even if they get educated, they end up not getting good quality jobs, and then they stay 
unemployed for a very long period. Education plays a major role in the alleviation of 
unemployment; as the system in our country for learners to pass is not encouraging them to 
work hard. Consequently, they end not getting good jobs; and they remain unemployed. 
This leads to poverty – since they would then not be getting any salary to feed themselves 
and their families.  
Definition of unemployment 
“An unemployed person is one who is without work, is currently available for work, and is 
seeking work or wanting [it].”The unemployment rate is the number of unemployed persons 
taken as a percentage of the total economically active population (EAP), which includes both 
the employed and the unemployed.  The unemployment rate is thus: 
Unemployment rate = number of unemployed   
                                             Total EAP                      x100 
In order to address the problem of unemployment successfully, a distinction should be 
drawn between the different types of unemployment.  This gives an indication of the 
possible reasons for unemployment, and therefore also some idea of how the problems 
should be addressed. 
Types of Unemployment: 
1. Frictional Unemployment:   
 This arises as a result of normal labour turnover that occurs in any dynamic 
economy, and the time lags involved in the re-employment of such labour. 
Because there are people moving between jobs and new entrants to the 
labour market. Thus, at any given time, there are both unemployed persons 
and vacancies, which could be filled by them; and it usually takes time for 
those seeking work to find and fill these vacancies. 
 Frictional unemployment is usually of a short duration, which could be 
reduced even further by improving labour market information and placement 
services, so that the employer and work-seeker can find each other sooner 
and more effectively. 
2. Cyclical Unemployment (or demand-deficient unemployment):  
 This arises during recessionary periods, when aggregate demand, and 
therefore also the demand for labour, is low. During recessionary periods, 
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few, or no jobs, are created for new entrants to the labour market; and even 
the existing workers could lose their jobs through retrenchment.  
 Once the economy improves, however, the cyclically unemployed are then 
taken up. In South Africa, cyclical unemployment has a dimension that makes 
it difficult to address successfully: it is superimposed on large-scale structural 
unemployment. As a result, the unemployment is severe, complex and 
difficult to alleviate.  
3. Structural Unemployment:  
 Generally, this refers to the overall inability of the economy, owing to 
structural imbalances, to provide employment for the total labour force – 
even at the peak of the business cycle.  
 The unemployment experienced in South Africa is largely structural, rather 
than cyclical (Chada 1994:23). Even during periods of high economic growth, 
job opportunities do not increase fast enough to absorb those already 
unemployed and those newly entering the labour market. There are various 
reasons for this; for example, the rapid growth of the labour force, the use of 
capital or skill-intensive technology, or an inflexible labour market.  
 Structural unemployment could also refer to a skills mismatch, i.e. between 
the skills that the employees require and those that employees have to offer; 
or a geographic mismatch, i.e. between the location of job vacancies and 
those of job-seekers. The major proportion of unemployment in South Africa 
is structural. 
4. Seasonal Unemployment:  
 This is due to normal and expected changes in economic activity during the course of 
a single year. It is found in many sectors, with agriculture probably being the best 
example. Persons working during peak periods and unemployed in off-peak periods 
are described as seasonal workers, or workers who are seasonally unemployed. This 
type of unemployment occurs on a regular or predictable basis. 
 People in the rural areas seem not to be taken into consideration; as they are not 
getting any recognition for their skills. People in the area of Matatiele are living in 
poverty due to unemployment– even though there are things that could be used to 
change that. For example, government should play a major role in improving 
unemployment. I will be collecting my data through these departments who will give 
me the statistics. These sources are: World Vision, Municipality, Agriculture and all 
the government sectors.  
 In South Africa, unemployment is much higher among young workers than in older 
workers. The paper will focus on why there is an increase in unemployment, the 
impact of labour policies which could focus on job-creation. In order for the country 
to have good policies, it must be able to provide the necessary data. The trail of 
apartheid has left inequality amongst the communities of South Africa. It started 
during the 1940s; and it has created great damage: starting from poverty, 
unemployment, inequality and inferior education to some people of South Africa. 
There are internal factors that threaten the achievement of sustainable employment 
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and eradicate inequality in the South African government (Frank Chikane, Things that 
could not be said, and Chapter 8: pages 141-157) 
 
CHAPTER 2 
THE LITERATURE REVIEW  
The South African Youth unemployment rate is the third highest in the world. 
Cape-Town in South Africa has the third highest unemployment rate in the world for people 
between the ages of 15-24 years, according to the World Economic Forum (WEF Global Risk 
2014 report). The report estimates that more than 50% of young South Africans from age 
15-24 are unemployed. Only Greece and Spain have higher unemployment rates in this 
range than South Africa, the report states. The countries, which are in the top five of the 
most unemployed youths, are Portugal and Italy.  Both have youth unemployment rates of 
more than30%, but less than 40%.  
The report calls the more than 73 million unemployed between the ages 15 and 24 in the 
world the “lost generation”. It states the rising cost of higher education has left a generation 
with unplayable debt, and little chance of finding a job. It further estimates that more than 
25% (about 300 million people) of the world’s youth have no productive work. Furthermore, 
it goes on to say: “Much of the younger generation lacks trust in traditional political 
institutions and leaders; while recent revelations about cyber espionage have undermined 
trust in the internet in general, and the government of cyberspace in particular”.  
Unemployment can be explained in different ways. This could be caused by the economy; as 
economists like Posel,Casel & Vermaak (2013) say: “Unemployment is the state of an 
individual looking for a paying job but not having one.” It also occurs when people face a 
crisis in job opportunities – due to the unpredictable nature of the economy. This was 
evident during the 16th century. Even though a person might come from a good educational 
background and be eligible for work, they might still remain unemployed 
(www.buzzle.com). Job seekers are those people who go out for a month looking for work 
but frequently still cannot find it.  
According to the report from Stats SA, South Africa has hit the 4.6 million unemployment 
rate. The number of unemployed youths increased by 100 000 people to 4.6 million 
between the fourth quarter of 2012 and first quarter of 2013(Statistics SA). The most critical 
problem facing South Africa is that of unemployment, and particularly, youth 
unemployment. The youth of Matatiele are also being affected by this issue; as they are in 
the rural area. As a result, government has introduced different policies in trying to 
overcome unemployment. 
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Brynard defined unemployment in South Africa as being two-fold, the strict (narrow) 
definition, which was challenged by Pasel, Casale and Vermaak, and the expanded (broad) 
definition. The narrow definition applies a job-search test; whereas the broad definition 
includes those who do not search for work in a four-week reference period but who report 
to be available to work after they accept an offer of a suitable job. The narrow definition of 
unemployment is the one that is more commonly used. (Kingdon and Knight 2007:827). 
These two authors maintain that the broad definition is a more accurate reflection of the 
joblessness in the South African condition (Kingdon and Knight 2006).They distinguishes 
between three stages of unemployment in South Africa.  
There are unique situations in South Africa, where the job-search is hampered by poverty, 
from rural areas like Matatiele. The wellbeing and the happiness of non-searching 
unemployed are no better than those of the searching unemployed. The third stage is that 
data on wages indicate that non-searchers of employment are taken into account as labour-
force participants. The less emphasis on the broad definition in policy circles may be 
because of the challenge narrowly measured unemployment, or because the searching 
unemployed could be viewed as more deserving for policy making purposes.    
President Zuma (Business Report 25 March 2011) said the serious challenges of 
unemployment and poverty remain constant challenges in South Africa. South Africa has a 
peculiar situation of having had a long period of growth; but this has not created jobs. At 
policy level, South Africa is a mixed economy. South Africa’s economy grew by 2,8% in 2010; 
and it was predicted to grow by about 3,5% in 2011 (Business Report, 25 March 2011).  
The South African government declared 2011 as the year of job creation; and that was 
accompanied by the formation of BRICS (Brazil, Russia, India, China and South Africa) the 
developing countries, which presented another form of job creation through business. 
Government policies should create conditions conducive to investment and the creation of 
job opportunities (Business Day, March 2011).  
Policy responses to unemployment  
The government of South Africa has implemented a few policies to reduce unemployment 
and to alleviate poverty. These were: The National economic and development policy 
framework, specifically the Reconstruction and Development Programme (RDP), the 
National Growth and Development Strategy (NGDS), and the Growth, Employment and 
Redistribution strategy (GEAR). Then, it introduced the anti-poverty strategies, namely: the 
Poverty Alleviation Fund and the general move towards developmental welfare, and the 
Expanded Public Works Programme (EPWP) which is a public-work programmes aimed at 
promoting environmental conservation and job-creation, namely: the Working for Water 
Programme and the Land Care Programme, major infrastructure programmes, with a focus 
on the national housing programme. 
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Then, there are the second-generation grand integration strategies, namely: the Rural 
Development Programme and the Urban Renewal Strategy (Aliber 2002, Poverty-
eradication and Sustainable Development). These do not exist in a vacuum; but they relate 
to each other, and to related issues like poverty. Abroad plan is the Accelerated and Shared 
Growth Initiative of South Africa (ASGISA). The Broad-Based Black Economic Empowerment 
(BBEE) also focuses on unemployment. The existence of these policies does not necessarily 
mean that the unemployment situation would be relieved (Brynard 2011). The Broad-Based 
Black Economic Empowerment is an economic policy that claims to have employment 
consequences; but unfortunately, this has not been implemented on a scale that is 
quantitatively important in relieving unemployment (Levinsohn 2007:21). 
The skill-development programme should emphasise training for employability (Kingdon 
and Knight 2007:837). Skills’ training has become the core issue in the South African 
government since 1998 – with the introduction of the National Skills Development Act 97 of 
1988. The Act was amended in 2003 by the Skills Development Amendment Act 31 of 2003. 
According to the Act, Sector Training Authorities (SETA) was created. The skills lacking are of 
a general nature like numeracy, literacy, communication skills, problem-solving and 
initiative-taking. These constitute the desired skills by firms and the education sector.  
Even though there is high level of unemployment, welfare is premised on full employment. 
There are no grants for the unemployed. Social assistance is only provided for those too old 
to work, those too young to work (child-support grant) or too sick/disabled to work 
(disability grant). People who suffer from Acquired Immune Deficiency Syndrome (AIDS) also 
qualify for the disability grant (Nattrass 2005:4).  
As pointed out by May (1998), it had become clear that without macro-economic initiatives 
by the government, economic growth rates could not be attained that were both 
sustainable and rich enough for effective poverty alleviation, income redistribution, 
employment, and creation and the financing of essential social services. The government 
then formulated the Growth, Employment and Redistribution Strategy. Gear reiterated the 
government’s commitment to the existing economic policy framework. It helped to address 
employment creation, public works programmes, equity and discrimination, labour 
standards and job security, minimum wages, and training for skilled labour.  
In Brynard’s article, his primary concern was about unemployment and policies to address 
these challenges. He talks of the lack of data on informal unemployment. Brynard’s article is 
concerned about whether the current policies and plans are really addressing 
unemployment, and therefore helping to achieve the target, making unemployment 
redundant by 2014. This was also concurred by the Millennium Development Goals (MDG’s), 
which predict that by 2014 the unemployment rate would have improved. 
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According to Brynard, the public works programme can potentially employ large numbers of 
poorly educated and otherwise unemployed workers. The EPWP is located where rural 
unemployment is severe. The only thing with EPWP is that it does not provide for training 
that equips workers for meaningful employment. Training is not the primary focus of the 
public works programme (Levinsohn, 2007:22). By its very nature, EPWP is a short-term 
policy, and by the way it addresses poverty that relates to unemployment.  
Thokozani (2008) concentrated on EPWP. This was the programme for the government with 
key elements of alleviating poverty and unemployment in South Africa. The EPWP aims to 
provide short-term work opportunities and training to unemployed and unskilled 
individuals. This is the programme of the whole government of South Africa. It is a 
nationwide programme, which covers all spheres of government and State-owned 
enterprises (Song and Nell, 2006; EPWP Guidelines, 2005). There are sectors, which were 
identified in EPWP for employment opportunities (Phillips, 2004):  
o Infrastructure (increasing the labour intensity of government-funded infrastructural 
projects). 
o Environment (creating work opportunities in the public environment).  
o Social 
o Economic  
The plan of the Reconstruction and Development Programme was to address many social 
and economic problems facing our country, such as the lack of housing, violence, and the 
lack of jobs, inadequate education and health care, and the failing economy. The RDP 
recognised that all these concerns are connected. The Millennium Development Goals 
(MDGs) were introduced, which were intended to eradicate poverty and hunger.  
A discussion document on macro-social trends in South Africa 
In this study, it was found that between 1995 and 2000, the rural share of income poverty 
declined by approximately 5%; while it increased by 5% in the urban areas. In 1995, 28% of 
households lived below the estimate poverty datum line of R322 per month; while the figure 
for 2000 was just under 33%. In terms of inequality, the data show that in 2000, the poorest 
20% of households accounted for 2, 8% of the population.  In contrast, the wealthiest 20% of 
households accounted for 64, 5% of all expenditure. The income and expenditure that Gini-
coefficient points out is to a rising level of inequality amongst Africans. 
 In terms of unemployment, the 2001 labour force survey showed that the distribution of 
those aged 15-65 by labour market status was as follows: 39 % of Africans; 21,8% of 
Coloureds; 18,4% of Indians; and 6% of Whites were unemployed. In September 2005, the 
figures changed. A further racial imbalance indicated that 50% of Africans live in households 
of four or more people, compared with 30% for Whites.  A further racial imbalance is that 
50% of Blacks live in households of four or more people, compared with 30% of Whites.  
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The former President of South Africa, Thabo Mbeki (1998) famously argued that “material 
conditions have divided our country into two nations: the one black, and the other white; 
the latter is relatively prosperous and has ready access to a developed economic, physical, 
educational, communication and other infrastructure. The second, and larger nation of 
South Africa is black and poor, with the worst-affected being women in the rural areas, the 
black rural population in general, and the disabled. This nation lives under conditions of a 
grossly underdeveloped economic, physical, educational, communication and other 
infrastructure. The nation has virtually no possibility to exercise what in reality amounts to a 
theoretical right to equal opportunity”.   
The research will look at how poverty is being measured; as it is not a straightforward 
concept, since it depends on critical assumptions, such as: What level of income constitutes 
the poverty in South Africa? Despite being considered an upper-middle income country, 
South Africa is a country of stark contrasts. The extreme inequality is evident when one sees 
destitution, hunger and overcrowding – side by side with affluence.  
Poverty in South Africa is distributed among the nine provinces; and this will be clearly 
illustrated by this research. The data will be rated by population group, gender inequality, 
provinces, age and education. The data will be from 2003-2013. The paper will provide 
detailed labour market trends over the last decade (Statistically released P0211.4).  
Unemployment relates to societal factors like poverty. South Africa has a higher rural than 
urban unemployment rate. The research problem is how unemployment can be improved 
especially among the youth of Matatiele. The target will be how to halve unemployment 
from 2014 to 2030 by way of policies, and whether those policies are relevant to Matatiele. 
According to the journal of Brynard, the South African trend was to create jobs by the year 
2014 and to reduce poverty alleviation; but that has not happened! People are still living 
under poverty and the youth of Matatiele are still largely unemployed (Volume 4 number 2. 
September 2011). 
Posel, Casel and Vermaak,(2013) contended that South Africa relies on counting only those 
that taken the initiative to seek employment; but those who find jobs using the social 
networks are not considered and not counted; whereas they are also people who are 
unemployed. They challenge the “strict” measure of unemployment, as the official statistic 
for South Africa to be counted; an unemployed person must have taken active steps to look 
for work, or to start some form of self-employment (Stats SA, 1998: 1). The official rate of 
unemployed excludes all individuals who report that they do want work, but have not taken 
active steps to search for work in the past month. Hence, that is why the unemployment 
rate in South Africa is so high.  
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My critique 
My research will be based in the Eastern Cape Province, because other researchers are 
concerned with South Africa as a whole; and they are forgetting the rural areas making up 
the South African country. It will be concentrating in Matatiele as a rural area in the Eastern 
Cape Province. Other studies are actually looking at Central Business Developments (CBDs): 
These are areas where the people from Matatiele run to because of unemployment and 
poverty. If only people of Matatiele and other rural areas would be given skills and be 
recognised; but they are not considered. Most studies are only looking at people in the 
cities around South Africa.  
The government does not give support to them; hence, they tend to go out and improve the 
cities around South Africa and even improve their economy. People from Matatiele go out 
to mines and seek work; and they are the ones with a lack of skills, and poor education – 
because they leave school early because of the unemployment of their parents.  
 The study will show how people in the rural areas, who are mostly blacks, are more 
affected by poverty than the white people. Even though there is free education in South 
Africa from Grade 1-12; but still in the Eastern Cape Matatiele children still study under 
trees and in some old rondavels which disturbs them; and in some other days when it is 
raining, they stay at home and that actually decreases quality of their education. Poverty in 
Matatiele is not covered by other studies; and the people in this area are living under 
poverty caused by unemployment. The skills that they lack are: numeracy, literacy, 
communication skills, problem-solving and initiative. In spite of the skills act of 1988, and its 
amendments in2003, people in the rural areas still have no skills.  
In Brynard’s article, he states that his primary concern is about unemployment and policies 
that address these challenges. Further on, he says there is a lack of data about informal 
unemployment. He is not talking about unemployment in the Eastern Cape, however. My 
data will actually reveal how these policies have provided no improvement whatsoever in 
fixing the level of unemployment in the Eastern Cape.  
According to the Stats SA, Quarterly Labour Force Survey Q1, of 2012, between Q4:2011 and 
Q1:2012, employment decreased in five of the nine provinces, with the highest declines 
observed in the Eastern Cape (47000), KwaZulu Natal (43000) and the Free State (16000). 
However, there were jobs gains in Gauteng (25000) and Limpopo (11000) over the same 
period. Compared to a year ago, employment increased in six of the nine provinces, but 
declined in the Eastern Cape (46000), the Free State (43000) and North West (18 000).  
Most of the researchers do not actually say what level of income constitutes poverty; so 
mine will be utilised for the nine provinces in South Africa. The policies that were 
formulated did not help the people of Matatiele: instead, they are still living under poverty.  
 
 
16 
What could be done?  
In my opinion, South African laws generalise their functionality, regardless of position, 
economic status, history and the environment of each province. Some provinces are in the 
most disadvantaged state –for historical reasons – caused by the apartheid regime. 
Amongst those is the province of the Eastern Cape – with a small town on the border of 
Lesotho Kingdom – Matatiele. This is a small multi-cultural town with a disadvantaged 
township. Unemployment is the most critical problem which faces the youth; and 
government should play a prominent role in subsidizing the youth programmes and 
initiatives like companies they create for development.  
Our communities originate from the Transkei, Bophuthatswana, Venda and Ciskei (TBVC) 
State of South Africa, which because of the legacy of apartheid is structurally poor as 
regards the economy. This is because of the lack of raw materials that create jobs. It makes 
people from the rural areas flock into the cities to seek jobs and better their lifestyle.  
Most black South Africans originate from the rural areas of South Africa; and through 
education, they look for better work opportunities. However, there are those that cannot 
afford tertiary education; and as a result, they end up staying in their rural area with only 
their grade 12.Yet others cannot afford to go to Further Education Training (FETs) because 
of the remoteness of their homes. If only the government could fast-track rural 
development. 
 As a better tool of investment, education plays a major role in development. South Africa 
has free education from Grade R to Grade 12. Because of the legacy of apartheid, most 
black South Africans are not well equipped to navigate their families beyond the subsidised 
education and that results in most youths ending their education at Grade 12. 
As government must secure food for the country, there are food programmes in place; but 
these are mostly in the form of a grant. However, that also contributes to the people being 
too lazy to search for work. When these programmes fail, people start flocking into the 
cities – trying to get work to feed their families. Because they have the same skills, and can 
do same job, the market gets saturated; and it can no longer afford to absorb those who do 
not have a better education. 
The government introduced grants for the youth if they fall pregnant, while still studying, 
cannot afford to raise a child. This poses a challenge to the government; since young women 
now tend to have children at an early age because of this grant which was meant to reduce 
their level of poverty. Because of the social grant; the girl is having a child– because of her 
faulty education.  
With the above argument, the government must strategise and consolidate the five key 
points and radically invest more in rural areas of South Africa including Matatiele. In this 
way, they could better the lives of the people of South Africa – especially the young people.  
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CHAPTER 3 
Research Methodology and Data Analysis 
Unemployment in South Africa is a matter of serious concern, because of its effect on the 
welfare programmes: the erosion of human capital, social exclusion, crime and social 
stability – these issues are all involved. Various forums and strategies, such as an 
Employment Strategy Framework, a Job Summit, the Umsobomvu Fund and GEAR have 
been directed at resolving the problem.  None of them have succeeded, however. 
The unemployment rate is the percentage of the labour force that actively seeks work, but 
is unable to find work at any given time.  Discouraged workers – persons who are not 
seeking work because they believe the prospects of finding it are extremely poor – are not 
counted as unemployed, or as being part of the labour force.  
South Africa’s registered work force decreased by 0, 3% in the first quarter of 2002, after 
retailers and hotels cut seasonal jobs.  The number of non-agricultural workers dropped to 
only 4 633 698 (Statistics in South Africa).  The total number of jobs in SA decreased to a 
mere 10, 8 million in September 2001, from 11, 8 million in February 2001.  South Africa’s 
economically active population is 15, 4 million (Labour Force Survey).  As a result, the 
unemployment rate rose to 29, 5% in September 2001 – from 26,4% in February 2001.  The 
mining and agricultural sectors have been particularly hard hit; while jobs in the 
manufacturing sector have stagnated.   
The only sector to show employment creation has been the wholesale and retail sector, as a 
result of the increase in part-time employment.   
Below, there is a diagrammatical illustration of the Rates of unemployment and 
Unemployment in South Africa by race: 
Unemployment Rates: 
Year  Source Broad Definition Narrow Definition 
Sep 1993 SALDRU 31.2 13.0 
Oct 1994 OHS 31.5 20.0 
Oct 1996 OHS 35.6 21.0 
Oct 1998 OHS 38.6 26.1 
Sep 2000 LFS 36.9 25.8 
Sep 2002 LFS 41.8 30.5 
Annexure A: Unemployment rate  
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Research Design 
 
The cost of unemployment 
There are four costs associated with unemployment: 
a. Loss of output and income: the most obvious costs of people being 
unemployed are the loss of output that they would have produced and the 
loss of income that they would have earned – if they had had jobs. 
b. Loss of human capital: a second cost of unemployment is the permanent 
damage that can be done to an unemployed worker by hindering his/her 
career development and acquisition of human capital. Human capital is the 
value of the people’s education and their acquired skills. 
c. Increase in crime: a high unemployment rate may lead to a high crime rate. 
There are two reasons why a rise in unemployment may lead to a rise in 
crime. Firstly, when people cannot earn an income from legal work, they 
sometimes turn to illegal work; so the amount of theft would probably 
increase sharply. Secondly, with low incomes and increased frustration, 
family life begins to suffer; and there may be increases in crime, such as 
beating, wife assault and suicide. 
d. Loss of human dignity:  a final cost of unemployment is difficult to quantify; 
but it is large and very important. It is the loss of self-esteem that afflicts 
many who suffer with prolonged periods of unemployment. It is probably this 
aspect of unemployment that makes it so highly charged with political and 
social significance. 
 
Research Format  
This research is a problem-solving type of research; as it seeks to find ways of improving the 
unemployment rate in Matatiele, in order to alleviate poverty. The research is a descriptive 
one, and has been formulated, in order to decrease unemployment in South Africa.  
 Research Techniques  
The central question that the research seeks to address is how unemployment can be 
improved, in order to alleviate poverty in Matatiele in South Africa. The purpose of this 
research is to determine how unemployment can be improved for the youth of South Africa 
– concentrating on Matatiele. The purpose is to find solutions that could be used, and ways 
of improving the unemployment rate that is so high in the Eastern Cape; as it affects the 
whole area around Matatiele. 
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What has caused unemployment in Matatiele?  
Education vs. Job demand  
In Matatiele, there are those learners from universities who cannot find work easily because 
their skills are not good enough for the industries. That makes it difficult for them to get 
employment; and they become frustrated, and give up trying finding a job. Education – or 
the lack of it – inevitably plays a major role in causing unemployment.  
Means of production  
Matatiele used to be an area for food production: in East Griqualand, cities like Kokstad, 
Matatiele and Pondoland, were sources of agricultural products. According to statistics, an 
area covering Cedarville and Matatiele produced a lot of food. These areas provided 
employment for a lot of people. They had cattle, and did a lot of farming; as a result, this 
provided employment for people; although they were paid less; but they were at least 
employed. The area has good quality soil; and the rainfall conditions are favourable. These 
favourable factors have not changed the rate of unemployment, because the farmers have 
not had any assistance from the government.  
Maize can be grown in this area; but due to the lack of storage, it tends to sell at a lower 
price, and then there is no profit, which makes it difficult to employ people even at a low 
wage.  
People who were migrant workers 
People from Matatiele used to work in mines. These were their source of income – for 
themselves and their families. There was a high percentage for mine workers in Matatiele; 
but the percentage has dropped. This is due to the continuous strikes in mines, and the 
mechanisation they use needs only one person for operation. All these people come back 
home and add to the percentage of unemployment. They were hired because they had one 
and the same skill; and when coming back, they could not to find work easily; as they were 
not educated; and neither were they properly equipped with various skills. 
Lack of self-sustaining farmers 
Then, there are the emerging farmers, who are trying to get up on their feet. These are 
found in rural areas; and they have no support from the government. People who are 
working there get very little for the work done; so, they do not have a stable source of 
income. They sell their products at a low cost – not at the market value – and that prevents 
them from becoming commercial farmers. When their implements are broken, they have to 
fix them themselves, as there is no grant from the government.  
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Hand-outs are causing a negative effect 
There is a welfare grant that was initiated to reduce poverty. The government is now facing 
the challenge of young people who have children at a young and delicate age. They decide 
to have babies, as they hope for a special grant. They do not see the necessity of going out 
and looking for work. It also leads to them comprising the stay-together phenomenon; as 
they now have a grant, and can act as husband and wife. The grant is actually the source of 
unemployment, according to these facts. 
HIV/AIDS  
The impact of this pandemic disease is one of the causes of unemployment. There are 
families and houses that are child-headed due to the disease. The oldest in the family have 
had to leave school and go out looking for a job. There are a lot of those children, who push 
trolleys for groceries – in trying to get a loaf of bread for their brothers and sisters at home. 
These children decided to leave school at an early age; and they also add to the 
unemployment rate. 
There are policies that were formulated when the apartheid government was abolished, and 
democracy took over. These policies will be reviewed and dealt with; since they are aimed 
at reducing unemployment. We will be discussing these different policies: from 1994 to 
date. There is the broad plan called ASGISA, which was formed. Then the Broad-Based Black 
Economic Empowerment (BBEE), which is an economic policy that claims to solve 
unemployment– but not on the scale that is quantitatively important in relieving 
unemployment. 
Even though the Expanded Public Works Programme (EPWP) is situated in rural areas, it 
does not offer skills to young people; instead it gives them only short-term employment. 
People are still lacking skills, like numeracy, literacy, communication, and problem-solving 
initiative; whereas there are Acts specifically created for that purpose. But, how far have 
they gone with helping people acquire those skills? Why has the government not created 
grants for the unemployed, as in other countries of the world? 
Then there is the theory of Keynes. This states that unemployment results from an increase 
in demand rates; while the economy operates below its growth potential. This theory 
mentions the economic recession during the year 2007 in the USA. This theory maintains 
that it was the global crisis that caused unemployment. There is the welfare payment, which 
is making people depend on the grant – and not bother to seek employment. The changing 
technology is part of the unemployment issue, as companies are starting to invest in 
mechanisation; and this causes an imbalance, so that employees tend to resign. The 
economic inflation also contributes to unemployment.  
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Poverty in South Africa has racial, gender and spatial dimensions, a direct result of the 
policies of the successive colonial, segregationist and apartheid regimes. Poverty in South 
Africa is unequally distributed among the nine provinces. This research will be conducted to 
discover just how it is distributed. Despite being considered an upper-middle income 
country, South Africa is a country of stark contrasts. The extreme inequality is evident in 
South Africa; as one sees the destitution, hunger and overcrowding side-by-side with 
affluence.  
The government then formulated the Growth Employment and Redistribution Strategy. 
Gear helped government with unemployment. How far has this been successful? I need to 
research this issue. The target was to halve unemployment from 2014 to 2030.Whether 
those policies are relevant to Matatiele remains to be seen. According to the journal of 
Brynard, the South African trend was to create jobs by the year 2014, and to reduce poverty 
alleviation. But that has not happened. People are still living under poverty; and the youth 
of Matatiele are still largely unemployed (Volume 4 number 2. September 2011).  
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CHAPTER 4 
Data-collection methods  
Measurement of unemployment 
Although there are various ways of measuring unemployment, there are four broad 
approaches:  
1. The census method: the economic status of the whole population is determined 
by asking individuals what their economic status is. 
2. The difference method: the difference between the economically active 
population as in census and that in employment is taken to be the number of 
people who are unemployed.  
3. The registration method: unemployed persons register as such. 
4. The sample-survey method. A survey is undertaken among a number of 
households to determine the economic status of the members of the household.  
 
I will be reviewing the literature on past research. My focus group will be the youth. Since 
my challenge is that of improving employment and alleviating poverty in Matatiele within 
South Africa, there should be some policies that I will be reviewing which were specifically 
meant to decrease unemployment. 
I will be using questionnaires, interviews and the IDP document of 2014-2015 from the 
Matatiele Municipality. In this manner, I would have a close relationship with my 
interviewers. I would be identifying the important elements in trying to figure out the 
reasons for unemployment.  
I will use the secondary sources that I will get from Stats SA, Eastern Cape, and then proceed 
to Matatiele. My population will be the youth of South Africa, the Eastern Cape and 
Matatiele. The data will be rated, according to population group, gender inequality, 
provinces, age and education. The data will be from 2003-2013. The paper will provide 
detailed labour market trends over the last decade (Statistically release P0211.4).  
The data will be collected from the Matatiele Municipality for the youth unemployment rate 
in Matatiele. This information will be in the form of graphs, which will represent the gender, 
race, age in the Eastern Cape and the small town of Matatiele. The presentation of graphs 
from Stats SA will show the gender, race, age, unemployed, employed in different provinces 
– but more particularly, it will focus on the Eastern Cape and Matatiele.  
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Sampling Procedures  
Different surveys in different households, according to the wage they get, will serve as the 
determinants for the economic status. There will also be the statistics for gender economic 
status, as males get paid more than the females, and they are employed in higher positions 
than females.  
Data Analysis  
The data will be collected from the Matatiele Municipality for the youth unemployment rate 
in Matatiele. Graphs will be representing the gender, race, age and provinces – and 
particularly in the Eastern Cape and the small town of Matatiele. The presentation of graphs 
from Stats SA will show the gender, race, age, unemployed, employed around different 
provinces; but the focus will be specifically on the Eastern Cape and Matatiele. 
The researcher will start with the information on respondent’s gender. If the respondent is 
male, then male takes the value of 1; and if the respondent is a female, then female takes 
the value of 0. This is called coding. Coding allows one to give a frequency distribution of the 
results, and to determine the representative percentage of males versus females in the 
sample. The researcher will present this information graphically, by using a pie chart. This 
will indicate the percentage of female respondents compared with those that are males. 
 
 
 
TABLE 1: MALES AND FEMALES USED IN THE STUDY  
 
 
      
62% 
38% 
0% 
0=Females 1=Males
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TABLE 2: The researcher is going to move to age categories. The age categories are coded 
as follows: 1= 15 years = 25%, 2= 16 to 25 years=10%, 3 =26 to 35 years=22%, 4= 36 to 45 
years =20%, 5 = 46 to 55 years =18% 
 
 
 
 
TABLE 3: The researcher is going to move to the respondent’s highest level of education. 
The education categories are coded as follows: 1 = less than a metric, 2 = Metric, 3= 
Certificate 4= other (The researcher can present this information graphically.) 
0%
5%
10%
15%
20%
25%
15years 16-25years 26-35years 36-45years 46-55years
0
20
40
60
80
1=less than a
matric
2=Matric
3= Certificate
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TABLE 4: Ethnic grouping of the respondents used in the study  
 
 
 
TABLE 5: Employers challenges with regard to employing workers  
0
10
20
30
40
50
60
1=Black 2=White 3=Indian 4=Coloured 5=Other
1 = Black   2=White   3= Indian    4=Coloured   5=Other 
0
1
2
3
4
5
6
7
lack of skills Can only work
for low wages
Drop out of
school
No documents
male
female
youth
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TABLE 6: Reasons for unemployment  
 
 
 
 
 
TABLE 7:  How do you survive?  
 
0
5
10
15
20
25
30
35
1=Waiting to
be recalled to
former work
2=Housewife 3=No jobs
available
4=Lack of
money for
transport to
look for work
5=Lost hope
in finding
work
60% 
40% 
0% 
1=No income 2=Grant
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SUMMARY  
The researcher has used males and females who are residing at Harry Gwala Park in Matatiele. There 
were about 100 participants who answered the questions that were used. The ages are from 15 
years to 55 years, with the ethnic groups from black, coloured, white, Indian and others. Employer’s 
were also asked the difficulties they experience in trying to get people to work due to these various 
reasons which mentioned as lack of skills, can only work for low wages, others because they 
dropped out of school and most of them are with no documents which is making them more difficult 
to find jobs.  
Some of the reasons for being unemployed are specified as others have been waiting to be recalled 
with hope that they will be, there are no jobs available, housewife’s with any qualifications. Due to 
lack of money they are unable to go find work and there is no work that could be found and with 
that they lost hope in trying to find work. Since there are only two ways in which people of Matatiele 
survive with no income and others with a grant. It clearly shows that most people this small town 
are actually living in poverty.  
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CHAPTER 5 
CONCLUSION   
 
It is clear that the people of Matatiele have largely lost hope of finding work. There is a high 
rate of unemployment in this area. The people are de-motivated as they seem to know that 
there is little that can be done for them. They certainly cannot rely solely on the grant that 
they receive once a month. This is not enough for the whole family to survive. This is due to 
the shortage of skills and the lack of education.  
The one factor that also plays a role in the high unemployment rate is the fact that 
Matatiele is a small town surrounded by a lot of villages. The town serves as a centre for 
services like banking, pension pay points and other important government institutions. But 
it is unable to absorb all the labour force that comes from the surrounding villages. This 
means that a lot of young people who may have matriculated are forced to either move to 
bigger cities to look for employment or stay at home without an income as it is also difficult 
to get higher education due to lack of funds. 
The closure of the teacher training college in Maluti also added to this problem as now 
there is no higher education institution in this area except for the FET College which a lot of 
young people tend to undermine. Some would rather get part time jobs and try to save up 
money to take themselves to university and this very rarely works out as planned. 
As it has already been previously mentioned, this region has good climate that can allow for 
commercial farming. If the private sector and the government can work together to provide 
a market for farm produce like animal farming and crop farming this can go a long way in 
tackling the issue of unemployment in Matatiele.  
The building of a silo for grain storage is also already underway in Matatiele so this will help 
the farmers of this area to get a good price for their produce and also encourage them to 
produce more which will require more workers translating in lowered unemployment rates. 
So clearly a partnership between the government, private sector and the people of 
Matatiele is necessary if the problem of unemployment is to be significantly addressed. If 
the small resources of this area can be evenly shared amongst its people instead of being 
hogged by a few who want to only enrich themselves again a significant impact can be made 
in the fight to reduce the plague of unemployment. Corruption and abuse of power 
undermine a lot of good work that is being done by honest people to improve the economy 
not only of Matatiele but that of the province, the country as well as that of the rest of the 
African continent. Introspection is therefore required in order for people to take an honest 
look at themselves and their contribution or lack thereof in the overall up-liftmen of the 
African economy. 
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Time-line  
March  :  Proposal  
April   :  Introduction  
May   :  Literature Review  
June   :  Methodology  
July – August  :  Findings 
September  : Conclusion  
October  :  First draft submitted to supervisor for approval  
November  :  Final draft submitted to supervisor for approval  
December  :  Final complete research report submitted for examinations to the Exam 
Office.  
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     INTRODUCTION   
 
    My name is Temate Lucia Salukazana 
I am doing a research with the Nelson Mandela Metropolitan University my research is 
about unemployment and poverty in our town Matatiele and how they relate to each other.  
I would like you to give me few minutes of your time for me to ask few questions relating to 
the research I am doing of unemployment. I am trying to get some more information with 
regard to unemployment and specifically from people who are actually feeling the pinch. In 
this way I would be able to get the correct statistics with regard to the different age groups.  
Your views would be very much appreciated for me so as to understand the difficulties and 
the ways in which we could improve unemployment.  
     IINFORMED LETTER OF CONSENT  
 
Researcher: Temate Lucia Salukazana (Cellular phone No.: 073 911 5144) 
Supervisor: Dr Mick Brookes (Contact telephone No.: ……………… 
 
 
Nelson Mandela University  
 
The nature of this research is about improving unemployment within the Matatiele 
Local Municipality  
 
Terms of the Questionnaire  
 
1.  All information will remain private and confidential throughout the research. No 
one will be able to trace your opinions back to you as a person. 
2. Participation in this interview is voluntary. 
3. Anonymity/confidentiality will be ensured where appropriate by means of 
coded/disguised names of participants and institutions. 
4. Participants are free to withdraw from the research at any time without any 
negative or undesirable consequences to themselves. 
5. Participants are required to complete a questionnaire regarding the above-
mentioned topic. Completion time should be approximately ten minutes. 
6. A decision not to participate will not result in any form of disadvantage. 
7. The researcher will be allowed to use the responses to the questionnaire for the 
purposes of the mentioned research topic exclusively. 
 
 
 
 
32 
 
 
Declaration by Participant  
 
I hereby confirm that I understand the contents of this document and the nature of the  
 
Research project and I consent to participating in the research project. 
 
I understand that I am at liberty to withdraw from the project at any time, should I so 
desire. 
 
     Name: _____________________________________________ 
 
       Date: _____________________________________________ 
 
Signature: _____________________________________________ 
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VOLUNTARY QUESTIONNAIRE   
 
 
Researcher: Temate Lucia Salukazana (Cellular phone No.: 073 911 5144) 
Supervisor: Dr Mick Brookes (Contact telephone No.: ……………… 
 
Nelson Mandela University  
 
Demographic Profile  
 
1. What gender are you?  
□ Male (0) 
□ Female (1) 
2. What race group do you belong to? 
□ Black (1)     □ White (2) 
□ Indian (3)     □ Coloured (4) 
□  Other (5), please specify ………………………………..  
3. What is your age? (please write age in years) 
________________________________________________________ 
 
4. What tertiary qualifications or high school diploma did you obtain? 
Just use the same coding as appear in the Labor Force Survey 
 
5. Which institution did you complete your tertiary or high school studies? 
Produce a code for the type of institution. 
 
 
6. What is your present occupation? 
Again use the occupational coding from the LFS 
 
 
7. State your previous occupation/s? 
_______________________________________________________________ 
__________________________________________________________________ 
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QUESTIONNAIRE  
 
 
Please indicate your response with a tick or state your feelings in the space provided 
 
It will take about 10-15 minutes of your precious time.  
 
1. What is your current job? Please write in the box provided  
 
 
 
 
 
 
 
2. If offered a job will you accept it? Why? 
 
 
3. Have you ever worked before? Why? 
 
1. YES                                             
2. NO                                              
3. DON’T KNOW                          
 
 
 
 
 
 
 
4. What can be done to create employment? 
 
 
 
 
 
 
 
1. YES                                                      
2. NO                                                       
3. DON’T KNOW                                   
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5. During the past four weeks have you taken any action? 
 
 
                                                                         YES                  NO  
1=to look for any kind of work                                           
2.= to start any kind of business                                         
 
 
 
 
 
 
6. Have you participated in a job creation program or EPWP in the past 6 months? 
 
7. What kind of skills did you acquire during the program? 
 
 
 
 
 
 
8. What were the benefits of attending this program?  
 
1. Acquired new skills 
2. Got a sustainable job 
3. started own business using skills and experience acquired 
4. Opportunity for training  
 
 
1=Yes                                       
2=No                                        
 
 
 
                                                                Yes                    No  
1. Construction related                                                      
2. Home based care                                                            
3. Early childhood level                                                      
4. Forestry                                                                             
5. Numeracy/ literacy                                                         
6. Environment awareness                                                
7. Career awareness                                                            
8. Business skills                                                                    
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9. 
 
 
 
 
 
10.     How do you survive on day to day basis?  
                                                                                                     YES                            NO  
Read all the options 
1 = Salaries/wages/commission                                                                                     
2 = Income from a business                                                                                              
3 = Remittances (money received from people living elsewhere)                            
4 = Pensions                                                                                                                         
5 = Grants (include old age grant here)                                                                         
6 = Sales of farming products and services                                                                   
7 = Other income sources e.g. rental income, interest                                                
8 = No income                                                                                                                   
 
11. Which industry do you believe would create more jobs? 
 
 
 
 
 
 
12. What do you consider to be the most important skills necessary?  
 
 
 
 
 
 
 
 
13.  How best can employment be created? 
 
 
 
 
 
 
 
 
 
 
As an employer what are the challenges that you faced with when you want 
to hire? 
 
 
 
 
 
              Maths        
      Language       
      Mechanical       
      Farming                     
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    End of Questionnaire!!!     
    
 
 
 
 
   Thank you for your precious time 
 
 
 
14. Who should be with the responsibility?         YES                   NO  
 
a) Government                                         
b)  Private sector                                                                             
c)  Local people                                                                              
d) d) Municipality                                                                           
13. What was the main reason for not trying to find work or starting a business during 
the past year? To what extent are you motivated to look for a job? Choose  
  
      YES   NO  
 
01 = Awaiting the season for work       
02 = Waiting to be recalled to former job     
03 = Health reasons        
04 = Pregnancy                     
05 = Disabled or Unable to work (Handicapped)                 
06 = Housewife/Homemaker (Family                  
Considerations/child care) 
07 = Undergoing training to help find work     
08 = No jobs available in the area      
09 = Lack of money to pay for transport to look    
For work 
10 = Unable to find work requiring his/her skills          
11 = Lost hope of finding any kind of work     
12 = No transport available       
13 = Scholar or student       
14 = Retired         
15 = Too old/young to work       
16 = Did not want to work        
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MOTIVATION  
 
 
 
 The tool I have chosen will help me to find the problems that arise because of 
unemployment. 
 It will make me to understand the situation and conditions under which people live.  
 It will try to get into knowing how people do in trying to overcome unemployment.  
 Are the methods which the government have been using to reduce unemployment 
been working.   
 Trying to identify the different challenges us facing in our small town and some of its 
villages, and how can we try to solve them.  
 What kinds of skills we need to acquire in order for us to improve on poverty and 
unemployment? 
 Understanding the economy of our town whether we could actually improve it. 
 I need to understand whether my town is falls under the narrow or the broad type of 
unemployment as defined by other writers. 
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ANNEXURE C: 
        
 ETHICS CLEARANCE FOR TREATISES/DISSERTATIONS/THESES 
Please type or complete in black ink 
FACULTY: Business and Economics Studies 
SCHOOL/DEPARTMENT: Department of Development Studies 
I, Dr Mick Brookes  
The supervisor for T.L.Salukazana  
(Student number) 208046281  
A candidate for the degree of MA Developmental Studies 
With a treatise/dissertation/thesis entitled (full title of treatise/dissertation/thesis):  
Poverty alleviation through employment creation in Matatiele, Eastern Cape Province 
Considered the following ethics criteria (please tick the appropriate block): 
 YES NO 
1. Is there any risk of harm, embarrassment of offence, however slight or 
temporary, to the participant, third parties or to the communities at large?  
  
2. Is the study based on a research population defined as ‘vulnerable’ in terms 
of age, physical characteristics and/or disease status? 
  
2.1 Are subjects/participants/respondents of your study:   
(a) Children under the age of 18?   
(b) NMMU staff?   
(c) NMMU students?   
(d) The elderly/persons over the age of 60?   
(e) A sample from an institution (e.g. hospital/school)?   
(f) Handicapped (e.g. mentally or physically)?   
3. Does the data that will be collected require consent of an institutional 
authority for this study? (An institutional authority refers to an organisation 
that is established by government to protect vulnerable people)  
  
3.1 Are you intending to access participant data from an existing, stored 
repository (e.g. school, institutional or university records)? 
  
4. Will the participant’s privacy, anonymity or confidentiality be compromised?    
FORM E 
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4.1 Are you administering a questionnaire/survey that:   
 
(a) Collects sensitive/identifiable data from participants?   
(b) Does not guarantee the anonymity of the participant?  
(c) Does not guarantee the confidentiality of the participant and the data?   
(d) Will offer an incentive to respondents to participate, i.e. a lucky draw or any 
other prize? 
  
(e) Will create doubt whether sample control measures are in place?   
(f) Will be distributed electronically via email (and requesting an email 
response)? 
Note:  
 If your questionnaire DOES NOT request respondents’ identification, is 
distributed electronically and you request respondents to return it 
manually (print out and deliver/mail); AND respondent anonymity can be 
guaranteed, your answer will be NO.  
 If your questionnaire DOES NOT request respondents’ identification, is 
distributed via an email link and works through a web response system 
(e.g. the university survey system); AND respondent anonymity can be 
guaranteed, your answer will be NO. 
  
Please note that if ANY of the questions above have been answered in the affirmative (YES) the 
student will need to complete the full ethics clearance form (REC-H application) and submit it with 
the relevant documentation to the Faculty RECH (Ethics) representative. 
And hereby certify that the student has given his/her research ethical consideration and full ethics 
approval is not required.  
________________________    _________________ 
SUPERVISOR(S)       DATE 
________________________    _________________ 
HEAD OF DEPARTMENT      DATE 
_________________                       2 April 2015  
 STUDENT(S)        DATE 
Please ensure that the research methodology section from the proposal is attached to this form. 
 
 
           Michael Brookes 2 April 2015
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 ANNEXURE D 
   
   
   
   
   
   
  
PERMISSION TO SUBMIT FINAL COPIES  
 
 
OF TREATISE/DISSERTATION/THESIS TO THE EXAMINATION OFFICE  
 
Please type or complete in black ink  
 
FACULTY:     Business and Economic  
  
SCHOOL/DEPARTMENT:   DEPARTMENT OF DEVELOPMENT SUDIES   
 
I, (surname and initials of supervisor) Dr Michael Brookes  
 
and (surname and initials of co-supervisor)  
 
__________________________________________  
 
 
the supervisor and co-supervisor respectively for (surname and initials of  
Candidate) 
 
Salukazana Temate Lucia  
 
(student number) 208046281 a candidate for the (full description of qualification)  
 
Masters in Development Studies 
  
with a treatise/dissertation/thesis entitled (full title of treatise/dissertation/thesis):  
 
POVERTY ALLEVIATION THROUGH EMPLOYMENT CREATION IN MATATIELE, 
EASTERN CAPE   
It is hereby certified that the proposed amendments to the treatise/dissertation/thesis have 
been effected and that permission is granted to the candidate to submit the final bound 
copies of his/her treatise/dissertation/thesis to the examination office.  
 
 
_______________________     _________________  
SUPERVISOR     DATE  
 
And  
________________________   _________________  
CO-SUPERVISOR     DATE 
           Michael Brookes 3 November 2015
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ANNEXURE E:  
 
DEPARTMENT OF ACADEMIC ADMINISTRATION  
   
EXAMINATION SECTION 
SUMMERSTARND NORTH CAMPUS 
PO Box 77000 
Nelson Mandela Metropolitan University 
Port Elizabeth 
6013 
Enquiries: Postgraduate Examination Officer 
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NAME:  Salukazana Temate Lucia 
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TITLE OF PROJECT: 
 
POVERTY ALLEVIATION THROUGH EMPLOYMENT CREATION IN MATATIELE, 
EASTERN CAPE  
 
 
DECLARATION: 
 
In accordance with Rule G4.6.3, I hereby declare that the above-mentioned treatise/ 
dissertation/ thesis is my own work and that it has not previously been submitted for 
assessment to another University or for another qualification. 
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ANNEXURE F:     
 
 
 
 
 
      
       
     Language Quality Assurance Practitioners  
                 Mrs KA Goldstone  
                 Dr PJS Goldstone  
                     14 Erasmus Drive  
                 Summerstrand  
                  Port Elizabeth  
                  6001  
                  South Africa  
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